
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)
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Mean Time to Restore (Hours) • No Dispatch
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SeF>-99~

Qct-99 :
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o nla 0.78 Base < 10: 0.2
7 1.03 061 Base < 10 :
1 0.02 1.61 Base < 10: 0.0 +--___+--+0-_-�__-+-_+_- ....-_--...

..............L::::::::::::. ·:.~;:::::::::·:::·.::::~::mfI!wii!:i!l~~~!I.. .. .. JJ ~ J . ............:

;~ Measurement All CLECs SWBT
52-15-CW # Trouble Mean Time Mean Time

··~::::i~::~:*:::@?:"'::::::i=:·~· Reports to Restore to Restore

1.4
Z-Value

1.2

1.0

0.8
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0.4

", ,
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Aug-99 • 0 nla 053 Base < 10 ~ 0.2

SeF>-99 0 nJa 0.31 Base < 10 :
Qct-99 0 nla 1.29 Base < 10 0.0 ~--.....,---+----+---+---+-- ....................~...
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~~i:~:i=~ Reports to Restore to Restore '.
1.4

1.2

1.0

0.8

0.6

0.4
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

Z-Value

Dec-98 : 0 nJa 574 Base < 10 :

Jan-99 : 0 nJa 16.88 Base < 10 i
Feb-99 ~ 0 nJa 8302 Base < 10 :

Mar-99 i 0 nJa 10543 Base < 10 :

Apr-99 . 0 nJa 6593 Base < 10 :

May-99 : 0 nJa 51.26 Base < 10 :
Jun-99 ! 0 nJa 174.74 Base < 10 :

Jul-99 : 0 nJa 70.54 Base < 10 :
Aug-99 : 0 nJa nJa Base < 10 .

Sep-99 : 0 nJa 0.02 Base < 10 .
Oct-99 ~ 0 nJa nJa Base < 10 :

. Nov-99 0 nJa nJa Base < 10 :

.:1 ..··;2.~~ ..;:~;;;iA""'"'''''''''''' 0"1'''' ..... ..... "~i~r'''''''''' 6i:75' '1;ri~~:ffi~~f:1r~~I:l:I~:!
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:~r~~~fj~~*-~JWj:~m~j~;~~~i""""" iSDN'~'B'Ri················· .. . ',' ',' ~ ',' ',' ',' ',' '.' ;.
111 Measurement All CLECs SWBT 14
~I 52-14-0F : # Trouble Mean Time Mean Time Z-Value
:k::::M:::":::i::::-::;~::::mt Reports to Restore to Restore

1.0

0.8

04

0.6

.'/\'
"

Aug-99 3 0.02 068 Base < 10 i 0.2

Sep-99 : 1 0.02 047 Base < 10 i ...
Oct-99 ; 4 0.50 129 Base < 10 i 0.0 -1-_1--__+--+--+_-_--+-_�_- ...-_-...

Nov-99 : 2 0.02 067 Base < 10 : 8l i 8l i
: 1~.~~:·!~~~ t::::::::: :::.:::~:~.:::.:.::::.:: :::~:2.<:::::::::::: ::~!~::.:::iili:;!~:~l!:::I!l~l~:l!l:l!l:!:!lL ! ~ .~ ~ ,
.}.f:ifu~WJ.;OO~ijRr· ..-,- , "isDN'~ ·PRj,··· ,- , ; ' " -. , , '". ',',' '" ' ',' ','

1 Measuremenll':ll-::-:;:=~AI~IC;;;Lr-::E:.:C;,:S==,..,.....-l1 52-IS-OF: # Trouble Mean Time
·~~%::::::>.:;~~::::m:::':::::::~ i Reports to Restore

SWBT
MeanTime
to Restore

Z-Valus
2.5.,....----------------....,

2.0

1.5

1.0

0.5 "
"Aug-99 . 0 nJa 0.63 BlIse < 10

Sep-99 : 1 108 0.36 Base < 10
Oct-99 . 1 2.28 0.61 Base < 10. 0.0 -1--1----+--+---+-----+--1--....-+----+

; Nov-99: 0 nJa 061 Base < 10 ~ i g; g;

~;~:.:~~>::::::::,:,:~~;.::: :..:.::.:.. :: .:~:: ::.. ':::.::. :.:'.~.:::::::::::::.:.O ~.. :: w •••••••••••, , •••••••••• '.' •••, •• , : .•••••~ •••..•,~.•••••••••: ~
::~~:::··>i*r'~i*: 'i:: UNE Loop and Port CombInation -ISDN :
.' &as All CLECs SWBT ! 14.,....------------------""1

~ 52- # Trouble Mean Tune Mean TIme Z-Value .
. :&:*l:~:::f.::m:M:~> 'Reports to Restore to Restore 1.2 :.
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0.8

.' J~:~:Ecsl
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c( Z
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0.6

Aug-99 . 0 nla 0.68 Base < 10 0.2
Sep-99 . 0 nla 0.47 Base < 10 :
Qct-99 0 nla 1.29 Base < 10 O.O ..._ .........- ....-+--t-.............- ...- ..._ ........

NoII-99 0 nJa 0.67 Base < 10
(F~~:EtlImzm:m~$zm:mm:m~m:il:lm:il:l~ .. w·&lm12;:;:;M::;j0i,:'T;:zjola.l

b
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

.....•...........•...........•:
Mean Time to Restore (Hours) • No Dispatch

35.0.,------------------..,

Maintenance· Specials (Resale)
;';';';';';':';';':';';':';':';':':':';':';';':".:.,.......... . ; - .

r:::j~~:;~::::~~:::::: All CLECs DS3 SWBT

Z-Value

Dec-98 : 0 nla 1144 Base < 10

Jan-99 ! 0 nla 9.80 Base < 10

Feb-99 : 0 nla 18.97 Base < 10

Mar-99 ; 0 nla 20.68 Base < 10

Apr-99 f 0 nla 32.29 Base < 10

May-99 : 0 nla 16.76 Base < 10 :

Jun-99 . 0 nla 12.55 Base < 10 f

JuI-99 : 0 nla . 5.65 Base < 10 :

Aug-99 : 0 nla 1.16 Base < 10

8ep-99 ; 0 nla 0.22 Base < 10 :
Oct-99 ; 0 ilia nla Base < 10 :

. Nov-99 : 0 ilia 1.47 Base < 10

30.0 "

25.0

20.0 .
15.0 ,~:~~csi
100 .'.

5.0 "

0.0
...

~ ~ 8l ~ i 8l ~
Ol Ol 8l

~ ~~ Ol

~ '" 1> >. c '5 OJ Ii... II .. .. :> ...,
~ c1J..., u. :::IE « :::IE ..., Z

:: Measurement : All CLECs SWBT : 25.0 r--------------------,
': 52-14-HS : # Trouble Mean Time Mean Time Z-Value :
if.f.::~Sl"':::::~~;,!:@':: 'i Reports to Restore to Restore .
, NO

15.0

10.0

'.
5.0

0.0 -1--+-_-.;--+--;____-+-_-....__..
0.02 2035 Base < 10 :

0.02 1852 Base < 10 f
0.02 957 Base < 10 :

;.; ~::.~;:j¥!fti1ii~1i:i!1!. ~ ..J ~ ..J .~~ .. . .:.. .. .... ... .

Aug-99 : 4
Sep-99 : 2

0cl-99 2
Nov-99 . 3

1 ·12 Mo. ':~;'I ( ·.. ·;·1 .

.....................................................................................;

9.0

8.0

7.0

6.0

5.0

4.0

3.0

.................................. ··ISDN·:·PR·I··········································r·············· .

All CLECs SWBT 10.0 r---------------------,
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

:~t~~!!!~~··
. 52-15-HS

200

25.0.,....----------------..,
Z-Value

20
Aug-99 0 nla 5.52 Base < 10

1.0
Sep-99 : 0 nla 8.95 Base < 10 .
0cl-99 0 ilia 9.23 Base < 10 ; 0.0 -4-~-......--+--+__-_-__...._-...-.

·f. .,,~':*"" ~ O:'a....... ~.~2 f&.~"'.<10 } i ~ i
12 Mo. T::~,.: ~...... ..~~ ~~ ~~~~~~i:: , , , ,.... .. w~ ~ , , •••••

*::~ ': UNE Loop and Port Combination - ISDN :
easu~t . All CLECs SWBT
52-~ #Trouble MeanTime MeanTime

:.~:;:':::~~~,.::~ Reports to Restore to Restore

15.0

10.0

5.0
Aug-99 0 nla 20.35 Base < 10

8ep-99 0 nla 18.52 Base < 10

0cl-99 0 ilia 9.57 Base < 10 0.0

Nov-99 . 0 nIa 5.13 Base < 10

12 Mo. TotBl 0 nla 14.21

"
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

....................: , ' :

I- -_. - 'SWBT I
I_AIICLECsl

#..'.

.

.'

Mean Time to Restore (Hours) - No Dispatch

70.0

60.0

0.0 .....-+-+--+-+--+-+--+-+--+.;,.-.+-4

20.0

SOO

40.0

30.0

10.0

Z-Value

Jan-99 : 0 nla 32.06 Base < 10 :
Feb-99 : 0 nla 22.73 Base < 10 :

Mar-99 : 0 nla 1316 Base < 10 ~

Apr-99 ~ 0 nla 2748 Base < 10
May-99 . 0 nla 21.07 Base < 10 :

Jun-99 . 0 nla 63.39 Base < 10 !
Jul-99 . 0 nla 10.39 Base < 10 :

Aug-99 : 0 nla nla Base < 10 :
Sep-99 . 0 nla O.SO Base < 10 :

0cl-99 . 0 nla 6.n Base < 10 !
Nov-99 0 nla nla Base < 10 i

Maintenance - Specials (Resale)

I M;",sure

I!Et-1
4-ST

1.0 ".

0.8

0.6

04

Aug-99 : 4 002 1.01 Base < 10: 02

Sep-99 10 0.02 110 -145 i
0cl-99 . 5 0.02 0.90 Base < 10: 0.0 -1--+___+-_+_--+--_.....--+-....- ..-11-..
NOI/-99 1 0.02 1.27 Base < 10; t 8l III III

_""".".""""t=~".;;;;;·:=";."~:;~·~"",;".,,.,,""""""""""."""""""."""";"~"""t;,,;:,,;~;,,,,.,,;,,;,, "
1.6 - ..

All CLECs SWBT 1.4...-------------------...,

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1.2

UNE Loop and Port Combination - ISDN

Aug-99

Sep-99'

0cl-99 :

NOI/-99 .

12 Mo. Total

~~ml.i;$W
. Measur

52-16-8T a

o
o
o
1

nla 1.47 Base < 10

nla 1.60 Base < 10
nla 1.61 Base < 10

078 154 Base < 10

.. "0.78 ····'.54·· .mllilJlW

1.4

1.2

1.0

0.8
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0.4

0.2

0.0 ~_-+---+-_--+--+---+-...._~.......~

1.0
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0.6

0.4

Aug-99
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0cl-99

NOI/-99

o
o
o
o

nla

nla

nJa

nla

1.01
1.10

0.90

1.27

Base < 10
Base < 10

Base < 10
Base < 10 .

0.2

0.0 ....--4_.....- .....-+-....__.....- .....-+-..........

12 Mo. Tolal o nJa 105
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Central! West Texas

~I~~~}
YGPl

All GlEGs SWST
II Trouble II Repeat % Repeat % Repeat
Reports Reports Reports Reports

Repeat Reports (%)........y...
60.0% r------------------..,

Z-Yalue

SO.O%
O8c·98 11 3 27.3% 2.5% 5.03 i:
Jan-99 4 0 00% 2.2% Base < 10:~ 40.0'lf0

Feb-99 8 0 00% 4.5% Base < 10 ~:

::;:::1. 1~ ~~: ~:: ::~~H 30.0% \ .~ A
Jun-99 : 3 0 0.0'" 6.6% Base < 10:: 20 O'lfo

Jul-99 : 4 2 SO.O% 44% Base < 10 ~:

~:::: i : ~ ~: ::::: ~~ 1 10 O'lfo •• .' ._ •• _ •• " •••• ' • __ " .' \ - • - ••--

Qct-99 i 7 2 28.6% 10.4'" Base < 10 1 0 O'lfo III 8!

t:'>~:·~;i~Jr·::':·:··:·:·::·:·:·.':~}·r:":':·:·':···:·::·:':~:;::[::·:·:·::>~::~r:~' ..·:·····:·:·:~'~::·~·.nlliiii:::i:li::~:::t } ~ j ~ if! ~ j i ~ ~ ..
250'lf0 r-----------------....,

2O.0'lf0

15.0'lf0

10.0%

5.0%

00'lf0 +----_+_-f---+-___l-_ __+-+-_---.

I
.'

s; 0>

~ i S; S; 8l 8l S;
~

S;0>
I: j, >- I: ;!; '" a. ~.. ., ..

<[ .. ::> .., ::>
~ 0.., LL ::; ::; .., <[ Z

................... ................ ....
.............. .. ,'.

4.5'" r-------------------,
4.0'lf0

3.5%

3.0%

2.5'"

2.0%

15'"

1.0%

0.5'"

0.0'lf0 ....-4-.....---t--+-+--4_-+-t--+-+--+
~

~

DSl

DDS

SWST
% Repeat '" Repeat Z·Yalue
Reports Reports

0.0'lf0 19% Base < 10 :

nla 40'lf0 Base < 10 :

nla 0.0'lf0 Base < 10 :

nla 0.0'lf0 Base < 10 :

nla 2.0'lf0 Base < 10 :

nla 0.8'" Base < 10 :

nla 00'lf0 Base < 10 :

nla 00'" Base < 10 i
0.0'lf0 0.0'lf0 Base < 10 :

nla 0.0'lf0 Ba..,<10:

0.0'lf0 0.0'lf0 Base<10;

nla 0.0'lf0 Base < 10 :

1 0

o 0

o 0

o 0

o 0

o 0

o 0

o 0
1 0

o 0

1 0

o 0

Qec-98 :

Jan·99

Feb-99

Mar-99

Noy-99 2 0 0.0'lf0 22.2% Sase < 10 i

Apr-99

May-99

Jun-99 :

Jul-99

Aug-99

Sep-99

Qct·99

No\r·99

, Measurement All GlEGs
. ~ n--=II':;T:::ro:':'u:::b;:le""";';II~Ri:e~pe~a:'-t-r-::--=-=-.-i

Reports Reports

Qec-98

Jan-99

Feb-99 '

Mar-99

Apr-99

May·99

Jun-99

Jul-99

Aug.99

Sep-99 :

Qct-99

NOY-99

12Mo. Telal

o
o
o
o
o
o
o
o
1

o
1

o

2

All GlEGs SWST 25.0%

II Repeat '" Repeat '" Repeat Z·Value
Reports Reports Reports

20.0%
0 nla 2.7% Base < 10 :

0 nla 0.7'" Base < 10 :

0 nla 0.8"- Base < 10 : 15.0'lf0

0 nla 3.2"- Base < 10 ~

1~:~:ECsI0 nla 0.7'" Base < 10

0 nla 2.5'" Base < 10 i 10.0'lf0

0 nla 2.8"- Base < 10 ~

0 nla 1.4'" Base < 10 i 50'lf0
0 00'lf0 11.1% Base < 10 : .......
0 nla 18.8"- Base < 10 : ' ... ,,' ..
0 0.0'lf0 200'lf0 Base < 10 ! 0.0'lf0

co 8! 0>

~
0> 8l III III 8l i 8l 0>

211'" Base < 10 : ~
0> 0> ~0 nla I: j, .:. >. c ;!; '" 8 ~.......

~
to ., .. a. .. ::> ::>

~·····.. ·..x .., LL ::; <[ ::; .., ..,
<[ Z

0 00'lf0 3. .::::............................. .. .... ............... , . ..... . .. . ............................ .. ..... ... ... ... ........ ..... .. , .. ..............
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Dallas I Ft. Worth

....:

............... _...... .'.. .. .... ...

0> 0>
~ ~

0>
~

0>
0,> 0> 0> 0,>

" D 0; >. C:
~.!!J .. Q. .. :>

LL ~ « ~
..,

5.0%

20.0%

15.0%

10.0%

14.0% .,....------------------,

12.0%
Z-Value

All CLECs SlNBT

" Repeat % Repeal % Repeal
Reports Reports Reports

DSL (Digital Subscriber line)

# Trouble
Reports

: 53-02·DF :
:~~:~:::::::::::::~~:::::::::::~:::::::::::

Dec·98 21 1 48% 40% 0.17

Jan-99 " 48 8 16.7% 3.4% 4.93

Feb-99 :: 52 6 115% 38% 281

Mar-99 :' 49 10 20.4% 3.7% 5.96

Apr.99 :. 16 2 12.5% 36% 1.89

May-99 : 24 2 83% 4.5% 0.89

Jun-99 j' 21 4 19.0% 63% 238

Jul.99: 17 1 5.9% 5.2% 0.13

Aug-99: 24 1 4.2% 12.3% -1.21

5ep-99 : 28 4 143% 10.3% 088 .:
Oct.99'· 31 4 12.9% 105% 0.44: 0.0% -l--+--._.--+---+--_._.-......- ......- __--l

m m m m m
NO\I-99 : 40 5 12.5% 114% 0.22 .: i! ",' Q. 'Ii >

. . - ~ ~ 0 ~

:::~ ::.:;.~ .~:~: :!;;':':::: :.:. :.: ..::.::.. ~;:; :..:: : :::'~:~.':" :.:.: :::':'.':;~::~"."".:.:" ~··;~··Ii::!~:!::ilij!:liliH:jiilil.i ~

~
Repeat Reports ("!o)

VGPL
Measurement ------A""I'"IC='L:-:E"'C='s--....:..;:::...:::--r-SlN='::B:::T:--,....----H 25.0% .....--------------------,

53-01-DF f::I " Trouble " Repeal % Repeat % Repeat Z·Value
Reports Reports Reports Reports

10.0%

8.0%

6.0%

4.0%

2.0%

OO%+-_-.......-_I___+_-+__-__-_I__-+--+_....

NO\I·99 5 0 0.0% 13.0% Base < 10 :

60.0% .....----------------....,

50.0%

Z·Value

DDS
All CLECs SlNBT

# Trouble " Repeal % Repeal % Repeat
Reports Reports Reports Reports

i Measuremenl
53-03-OF

,
"

~ ~ ~
0> ~ ~ ~ ~

0>
~

0>

~ ~
0,>

c!: >. '3 ... 1'; 15.. .. .. Q. .. :> :> ...., LL ~ « ~
.., .., « Ul 0 Z

..........••..•.....•.•••.•••••.. .......................

60.0%

70.0% ......-----------------,

Z·Value

DS1

o 0 nla 1.9% Base < 10 :

1 0 0.0% 3.1% Base < 10: 40.0%
o 0 nla 1.4% Base < 10 :

o 0 nla 2.3% Base < 10: 30.0%

o 0 nla 1.3% Base < 10 :

1 0 0.0% 1.1% Base < 10: 20.0% j
o 0 nla 15.5% Base < 10

o 0 nla 14.0% Base < 10 , ./ •• ~. ;' \

~ ~~: ~~:::: :~: 100% •• _ •••~ •• _ •• ,. ..../ '.;

2 0 0.0% 13.0% Base < 10 : 0.0% _ .....~,.::..;_+-=-,.:"""-l..._.....--+--+--.........- ....

..............:.:.~::.: :.:..:.:: :.: ..:.:O: ..: ::.:::::.~.~.:;;: ..::.:: ..::.::.:~:;]miiili:iili:i::i ~ .

Dec-98

Jan·99

Feb-99

Mar·99.

Apr-99

May.99

Jun·99 ,

Jul-99

Aug.99

5ep-99

Qct·99 .

NO\I·99

12 Mo. Total:

~~t~~l~M1M~~~~~iJl1 ".. ,' , .
: Measuremenl All CLECs SlNBT

53-Q4·DF " Trouble # Repeal % Repeal % Repeal
;:;*';::::::<:*:::;:f.:~:;:::::::~:'.: Reports Reports Reports Reports

-- ..\
:10.0%

Dec·98 0 0 nla 2.4% Base < 10 :

Jan.99 : 0 0 nla 2.8% Base < 10 j 50.0%

Feb-99 . 2 0 0.0% 1.3% Base < 10 : 40.0%

Mar-99 . 0 0 nla 3.3% Base < 10 :

Apr-99 0 0 nla 2.8% Base < 10: 30.0%

May-99 0 0 nla 2.1% Base < 10 j
Jun-99 1 0 0.0% 2.8% Base < 10; 20.0%

Jul·99 0 0 nla 2.7% Base < 10 .

Aug.99 0 0 nla 18.1% Base < 10

5ep-99 0 0 nla 20.4% Base < 10 ' •• , ••, •• - J
OO%"'~~:"'~+-~~-+-+-~~-+-""-_-+

Oct-99 3 2 86.7% 21.0% Base < 10 ~ 8l 8l ::; ~ ~ ~ g 8l ~ ~ ~

Dm:::2··""..;:;:··riiNovi··z·:i~i...I:=mmm°$lmm=.i~~..~.z;..::2.::z:;;;:..:;;;:.z··z"!i.a.$;;;;"".::z:;;;:..;i.1.i3.:.~~%~.~:: ! ~ ~ ~ t i ~ ~ ! t g ~
12 Mo. Total ~ ~ ~ ~~ 4.~..~ilif;!i..1:l..I..I.. ;:;.. ;;;:..;;;:.;;:..:..1:l..I..;:;.. ;:;;;;:..;;:.:"1'1";:;''':';;;:'';;:'';;:''I''1:l''I';:;''';;;:'';;;:'';;:''=''I'';:;'';:;'';;;:'';;:';;:':'1"1':"';;;:';;;:";;:"==========_
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Houston

Repeat Reports ("!o)

25.0% .-------------------..,

20.0%

.'

15.0%

.'

10.0%

5.0%

0.0%
co

~
m m m 8l m

m m
~

m m
.; c: 1. li >. r!:
" to "

to to ::l
0 -, u. ~ < ~ -,

18.0% .-------------------...,

Z·Value 160%

140%

12.0%

10.0%

80%

6.0%

4.0%

20%

0.0% +-_-_-__-+__-_+_.......__-+--4

j NOII-99 3 0 0 0%( ··;2·~·~·· f~;;;JI·: .: :w ;, , ; ~.~..,.
.1 '. J... I 1

16.7% Base < 10 ~ 8l

...,;~.~ !iilii[mii;;::;W:ili:;t ,' ~ .

16.0% .....----------------...,

14.0%

"

"

.." .... - ..

~l Measurement I
~ 53-04-HS I
~:::;::m::·:~:i::::::::···::::::::~l

All CLECs SWBT
III Trouble III Repeat % Repeat % Repeat
Reports Reports Reports Reports

Z·Value

45.0% .------------------...,

40.0%

I
------SWBT I
~AIICLECsl

",

.. ......... - ......... "

co
~ 8l 8l ~ 8l ~ ~

m i m '"1 ~ m ~
c: 1. '" >. c: :; '" t ~.. "

to Q. to ::l ::l ell0 -, u. ~ < ~ -, -,
< 0 Z

o 0 nJa 1.5% Base < 101 35.0%

1 0 0.0% 1.2% Base < 10: 30.0%

o 0 nJa 3.1% Base<10~

o 0 nJa 1.9% Base < 10 ~ 25.0%

o 0 nJa 2.9% Base < 10 1 20.0%

o 0 nJa 2.1% Base < 10 :
o 0 nJa 2.7% Base < 10: 15.0%

o 0 nJa 3.9% Base < 10 1 10.0%

2 0 0.0% 29.3% Base < 10' 5.0%

2 0 0.0% 22.8% Base < 10 :

7 3 42.9% 20.5% Base < 10 1 0.0%

o 0 nJa 17.2% Base < 10 ~

.:'::: ..:.: ~~:::.:.:: :::.: ..::.. ~ ~:~ :: ::·:.:>:~~a..::~illb..:;..;: :;.;: :;;: :; :; :;..;: :;;: :;;: :; :;;: :;..;: :; :;..:;;;: :;;: :;.·=====d

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99 .
Qct-99 :

N0II-99

12 Mo. Total
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350%

~
30.0%

25.0%

20.0%

15.0% I~:';:ECS
..10.0%

5.0% A--- ..-

0.0%

l' ... .-.
<0 '" '" ~ 8l '" ~ ~ '" ~ '" 8l'" '" ~ '" '" tu .: li >. c: :; '" Q. ~II .. II .. .. " ...., " II 00 ...., LL :::'i -< :::'i ...., -< (J) z

120%

14.0% r------------------...,
Z-Yalue

All CLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

DSL (Digital Subscnber Line)

# Trouble
Reports

Dec-98 11 0 0.0% 57% -081

Jan-99 6 2 333% 56% Base < 10 ::

Feb-99 9 0 0.0% 38% Base < 10 ii
Mar·99 9 0 0.0% 3.6% Base < 10 :i

Apr-99:: 9 1 11.1% 3.7% Base < 10 i:
May-99: 8 0 0.0% 5.1% Base<10 ii

JJuu~:::! 1~ ~ 1~~: :: Base~.~~ Ii
Aug.99: 9 1 11.1% 12.2% Base < 10 :i

Sep-99: 5 1 20.0% 12.4% Base < 10 I
Ocl.gg: 5 1 20.0% 103% Base < 10 ::

::
Nov-99: 7 1 14.3% 157% Base < 10 ::

53-02-ST

~-#-T-r-o-ub-I-e--A"'~"'I~='eL""~='C=a:-··_..··_..···_·~-··v:..;RG::;:...;~:..a-t--r-%-=s::,.,.e'::::::::-at-··"T.. ·_···.._·Z_..·._·:_:R_I~_:_·~-i··e~t Reports (%>. ... " .".

Reports Reports Reports Reports

10.0%

8.0%

6.0%

4.0%

2.0%

0.0% -I---l--t--+___-_+__--+--I--_+_-+-......

Nov·99 : 0 0 nJa 12.2% Base < 10 :

60.0% r------------------,

40.0%

50.0%

20.0%

10.0%

0.0%
. ...

<0 '" ~ 8l '" '" '" ~ ~
0> '" ~~ ~

0> '" ~ 0> '"
~

iii li >. c: :; <II a. 1'; i5.. II .. " " Jl...., LL :::'i -< :::'i ...., ....,
-< 0 Z

30.0%

ODS
.1 Measurement I' All CLECs SWBT

. 53-03-ST I. # Trouble # Repeat % Repeat % Repeat Z-Yalue

r::::::::::::::::::::::::=:;~::~ Reports 0 Reports 0 Reports
nJa

Repo::% Base < 10

Jan-99 : 0 0 nJa 3.2% Base < 10

Feb-99 : 0 0 nla 3.0% Base < 10

Mar·99 ; 2 1 50.0% 1.5% Base < 10 :

Apr.99 i 1 0 0.0% 58% Base < 10 .

May.gg: 0 0 nla 61% Base < 10

Jun-gg : 1 0 00% 0.0% Base < 10 :

Jul-gg : 0 0 nla 0.0% Base < 10 :

Aug-gg ; 0 0 nla 0.0% Base < 10 .

SeP-gg : 0 0 nJa 0.0% Base < 10 ;

Ocl-gg : 0 0 nla 0.0% Base < 10 .

. Nov·99: 0 0 nJa 0.0% Base < 10 .

if'..:;.~ ..~~:.:~;I,/:r ::: .'::: ::·.···:·:·:·:~:·r:·:·: :.:.:.: :.: :: :.:~.:r:: :'.': .·~~::~r:·:·:·:·.·:·:· :.:: ~·:~~Il!~:!!ilil~~!::i.~m::!::i.)~t... . .

iJi~::::~~~:!~;::tI~:I_..-..·".··..=_...,..,....T'"A;..;I;;,I;;:'C,::LE,::C,::·;:,:..,"',."..,""."-::0:-'5-'1_....,.. '--1'"

1 0 0.0%

o 0 nla

o 0 nla

o 0 nla

1 0 0.0%

o 0 nla

1 0 0.0%

o 0 nla

2 0 0.0%

o 0 nJa

o 0 nJa

o 0 nJa

.-. • •• 0

0.0%
' ..~.

~
~ '" 8l ! ~ ~ ~ 8l 8l

~
8l~

C .0 iii c " 0. a. ~.. II :::'i -< .. " ...., " II...., LL :::'i ...., -< (J) z
..... ......... ..................... ................... .. ... .. ...... ...

5.0%

25.0% r------------------,
200%

15.0%

10.0%

Z·Yalue

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

1.3%

0.6%

2.0%

0.4%

1.2%

0.5%

1.0%

1.5%

12.0%

23.4%

6.6%

16.0%

1.9%............-:

SWBT
% Repeat
Reports

0.0%o5

Feb-gg

Mar·gg

Jan·gg

Nov·gg

Apr.99 :

May-99

Jun-99

Jul·gg
Aug.gg :

SeP-gg:
Qct.gg :

12 Mo. TotalE
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Repeat Reports (%)

,
"
", .

14.0%

.," ~;

I····· 'SWBT I
I---+-All CLECs I

. '. -"....... ~

'" '" III '" 8l 8l '" '" '" '" 8l~ '" '" ~ '" '" '"c: 1> «; ;S, ;.. " "5 .;, Ii. g ~.. t> .. " -, " "-, LL ::. < ::. -, < VJ Z

8.0%

16.0% .,-----------------...,

12.0%

10.0%

F

Jea:'9999 :.i..r 0 0 nla 2.2% Base < 10!: 400%
~ 0 0 nia 0.0% Base < 10 I

Mar·99 ii. 0 0 nla 47% Base < 10 ::

Apr.99 ii: 0 0 nia 2.4% Base < 10 ii 30.0%

May·99 ; 0 0 nia 0.0% Base < 10 l
Jun·99 :: 0 0 nia 00% Base < 10; 20.0%

Jul-99 :! 0 0 nla 48% Base < 10 :;

A 99:: 0 0 50 0% Base < 10:: 10.0%

~~99 :: 0 0 ~: 00% Base < 10 :!
Qct·99 :: 2 0 0.0% nla Base < 10 :: 0.0% ......:..;..,:.......~~....-4~....- ..:..-+-+--.-~....-.

. ;: 8]

i[:·:··:;~·:~;i~~I:!f :.. :.::.: :·:·:·~·r:····:····:···· :··:::::~::r···:·:·: ::: ..·~;~r:···:·:···· :.:.: ·~:~.li:~iii;~!iii;il;liili! ~

6.0%

4.0%

. , , ,

Aug·99 i 7 0 000% 2.08% Base < 10 20%

Sep-99 ,.' 15 1 6.67% 2.39% 1.07 .

Qct-99:: 9 1 11.11% 2.57% Base < 10: 0.0%

: Nov-99 :: 7 1 14.29% 1.99% Base < 10 :

II" ..~.;..~~. ~;~·Ilr .. ··':..···~·{ ·· ..· :f.] ·········;--;~r.· :· .. ;:·~nii~ii:&iiMi~!iii~M!::i:i! ..
ISDN·PRI

......... ..1

....- - ......

00%.,-------------------,

00%
Z·Value

SWBT
% Repeat
Reports

~~?1lm1~~~~1jl~tt~ffif!~"""'" .
~J Measurement 1i~i-:,=--:,.,.........,:.:A;;.II.:C::L::E.:C;s.....",...,,__-I
~:l 53-07.ow ~ II Trouble II Repeat % Repeat
~:::::~::~:::::::~:::::::~;:::~;;::::~~:o:: Reports Reports Reports

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0% ~_-_+_-__-+__-......_.........- .........
Aug-99 ' 0 0 nla 0.03% Base < 10

5ep-99 ' 0 0 nla 0.02% Base < 10

Oct·99 ., 0 0 nla 0.03% Base < 10 :
III

i[::~·~·~:;~~·rr:::::·:::·:·:h::·:::·::::·:::·:.~:I:::·:·::·::·::: ..::~:I:::·:·:·:·:···:~.~:l::::!~;i:1Iii;~1~i:t ~ .......:;

: Measurement~:

53-08-CW f II Trouble

:::*:.:~::::.::::::~:::::::~§:~:::::::~:..: Reports

UNE Loop and Port Combination· ISDN
All CLEes SWBT

II Repeat % Repeat % Repeal Z·Value
Reports Reports Reports

3.0% .,--------------------,

2.5% .-
.'

2.0%

1.5%

1.0%

Aug-99

5ep-99 .:

Oct·99 :
Nov-99 :

o
o
o
o

0 nla 2.08%

0 nla 2.39%

0 nla 2.57%

0 nJa 1.99%

Base < 10;

Base < 10

Base < 10

Base<10'

0.5%

0.0% +---+-......- _ _+-_--+--+-_.........- ..........

::::::; .... .. ~.. , ~ ~~ ?-.~ ~if
••.••••.••••••••• 0;..... .••.•.•.••••.•••.•••••••.••..••..••••••••.•..;..••.}•

12 Mo. Total
: ;0.
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Repeat Reports (%)

J~~~t~i~~~f:l~~~if~~ifli~f:r,', ",' ISDN ~ sR', ".. ,,' .,' ".. ,', .
:~I Measuremenl!:"'J-----""'A"'II""C""L"'E"'C-s-.....:::::.:.:..:..::;;::-SN="'S"'T:--.....-----.f!
~~ 53-06-DF -. /I Trouble /I Repeal % Repeal % Repeat Z·Value
li::::::~::~::::::i:::::::!::~::~:::::::::~ Reports Reports Reports Reports

................................................................................................' ' ,',:.

BO%

7.0%

B.O%

5.0%

40%

3.0%

2.0%

1.0%

0.0%

'" m '" $~ ~

~
.: D IiIt "~ u. ::l;

6.0% .,------------------.,

5.0%

..........................::.

Z-Value

4.0%

3.0%

2.0%

.:

AU9-99 1 9 0 0.00% 314'110 Base < 10 ~ 1.0%

58p-99 ~ 10 0 0.00% 3.10% -056;
Qct-99 ~ 20 1 5.00% 2.63% 056: 0.0% +--~-+--------+------+-+- .....

il' ·~·;·~:7~~·l.lj·· ·;·1···..·"":··· ". ····;·f·· : '?~'i :;::'~fii::!:im!::t@@i:i!ijiii.l.. I i. ~ 1. J
ISDN-PRI

11 Measuremenllii~,."......,...,....,..,,:.;A="..:C::L::E::C:;s....,.,-;:,.....--l
• 53-07-DF I.. /I Trouble /I Repeal '110 Repeal
~~::::~:~:~:~;:~~::::::::?::::~:::::::::::~ Reports Reports Reports

SNST
% Repeal
Reports

Z·Value

120.0% .,-------------------,

1oo.0'll0

.. ,..............•....,..... ':1

8O.0'll0

I
m $ ~

m
'" Q, ~:> II 0« VJ z

.......... .. . :~

6O.0'll0

3.5'110 .,-----------------.....,

~
Aug·99 ' 0 0.00% 0.07'110 Base < 10 ~ 2O.0'll0

58P-991 1 100.00% 0.06'll0 Base < 10 :
Qct-99 ~ 0 0.00% 006'110 Base < 10 : 0.0'll0 -I-.....--+---+--+----+--+---.j~-+--....-.
Nov-99 0 0 nJa 0.07'110 Base < 10 .

flilt@~tli@it~tr'"'''' ...... ······UNE Loop and Port Combination· ISDN

: ~

3.0'll0

2.5'110

2.0'll0

1.5'110

1.0%

Aug-99

58p-991

Qct-99 .

Nov-99

o
o
o
o

o
o
o
o

nJa

nJa

nJa

nJa

3.14'"'

3.10'll0

2.63'"'

2.56'110

Base < 10 ~

Base < 10 i
Base < 10:

Base < 10'

0.5'110

0.0'll0 ~_+-_-~_-+__+-_+__.__- ........

12 Mo Total o o nla
.... ":'.-

2.91'110
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Repeat Reports (%)

g g 8! ~
g g D> 8! D> g D>

~ D> D>
.: ~ :; >. .: :; '"

Q. t ~.. I) Q. .. ::J ::J .,.., u. :; <I: :; .., ..,
<I: fI) 0 Z

....................... ....

:it:~~~~::~~:!I~ #Trouble :~~~~~s % Rep~~3:;::at l-Value ":, ::: r---------------.-.-------, , , ..

1::,:::::::,::;:::::,:::::~::~~:i:; Repo,: Reports0 Reports
nla

Repo:O% Base < 10', 35.0% : :

Jan-99 ::: 0 0 nla 0.0% Base < 10!! 30.0%

Feb-99 f 0 0 nla 0.0% Base < 10 ::

Mar-99 1: 0 0 nla 0.0% Sase < 10:: 25.0%

Apr-99 ; 0 0 nla 0.0% Base < 10 1: 20.0%

May-99 ;. 0 0 nla 33% Base < 10 ::

Jun-99 :1 0 0 nla 0.0% Base < 10:: 150%

Jul-99 ~ 2 0 0.0% 0.0% BaseBase« 11
0
0 :1:.1 10.0%

Aug-99 :: 0 0 nla 42.9% . 5.0%

sa 99' 0 0 nla 00% Sase < 10 :1
p- :: ' 00% ....~..-.....-+-+'----...-.......--+-...-.-.~~...

Oct-99 .' 0 0 nla 0.0% Base < 10 ':
:; ~,

. Nov-99 ~ 1 0 0.0% 00% Base < 10 :' 0

.f::..;.~:~?>;;.f:[:.::.:::.::.:.:.:~ .r: :·::·:·::··::·.·.·.·:·.~:·T:·:·:·::··:·: .:~ ~:~l:::'::: ..:·:~:~U;i!:;:ii:;ii:;lM;llil.!1:i:!i1It ~

---,- ,-
ISDN-SRI

% Repeat
Reports

SWST
% Repeat
Reports

l-Value

...... 'j:

25.0% ,......----------------...,

20.0%

15.0%

10.0%

... ',' '.' ~~

...........::

I

I

120.0%

l-Value

100.0%

80.0%

80.0%

40.0%

Base < 10:
20.0%

Base < 10:
0.0%Base < 10:

Base < 10 :

..................................... . .

~ ':':'-:: ,::' ';"'.:;..

Aug-99 :; 0 0 nla 0.09%

5ep-99 ii 3 0 0.00% 0.04%

Oct-99 :, 1 0 0.00% 0.06%

t:'::':~~':~;~~'I~' .. :: :::.::::; ~' 1.Q().!XJ.~ O:O~ :.:.:.:.:.:w:•••:.•,.:•.••••: .,.,•.,::

# Trouble
Reports

UNE Loop and Port Combination - ISDN

All CLECs SWBT

# Repeat 'l(, Repeat 'l(, Repeat Z-Value
Reports Reports Reports

4.0% .....------------------,

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

Aug-99 ::

5ep-99;

Oct-99 ;

Nov-99 :........., : .
12 Mo. Total

o
o
o
o

o

o
o
o
o

o

nla

nla

nla

nla

nla

3.74%

2.68%

2.40%

2.37%. : .
2.78%

Base < 10

Base < 10

Base<10.

Base < 10

0.5%

0.0% +---+--+--_ _+_-+___1-__.........- ........

~
<I:
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Repeat Reports (%)

........................... ..... }

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
GO

~ l\l '" ~ '" ~'" '" '"~ c: .D .:. >... II .. Q. .. "0 .., u. :- « :- ..,

40.0% .,-------------------,

Jff:ftlfifi:Mfi:ilfC···································· ·i~D~~BR;····

ill:::~~~~~~:~~;tfll #Trouble #~~~~~s % Re~~t3 %S~:~.t l-yalue'" 100.0% .,---------------------,

.::::::::::}:::::::}:~:~~::~~::j.: Repo,: Reports0 RepOrts
n/a

Repo:
O

% Base < 10 ::

J.n-99 :: 0 0 n1a 0.0% Base < 10 i[
Feb-99 1:· 0 0 n1a 0.0% Base < 10 ::

Mar-99 ::. 0 0 n1a 0.0% Base < 10 ::

Apr-99 ; 0 0 n1a 0.0% Base < 10 ::

May-99 ; 0 0 n1a 0.0% Base < 10 ;

Jun-99 ~ 0 0 n1a 0.0% Base < 10 if
Jul-gg ; 0 0 nI. 0.0% Base < 10 ff

~:.: ; ~ ~ ~: ~: ::: ~~ II
Nov·99 ; a 0 nla O. oeM> Base < 10 ~j

l-Yalue
35.0%

300%

25.0%

20.0%

15.0%

10.0%

Aug-99 ~ 8 0 0.00% 3.28% Base < 10 i 50%

Sep-99 :: 16 2 12.50% 3.02% 218 i
Qet-99'j 17 3 17.65% 3.14% 337 f 0.0% -\--+---+-......--+--+---+--+-...-+-......--1

8l i 8l 8l

~. ··:;·;·~;~~f.r·· ' ::.r······· ..· ~~..r ~.: :::f'" ;..:: f:i:!iiilil:::fi:i::li!i!ii:~ifj~!f!l.......... ...~ :.... g .~ ". J
. Measurement . All CLECs
: 53-07-ST I.. #/ Trouble #/ Repeat

x~::::::::~~~:::~:::::::?~.::::::::::::::~ Reports Reports

ISDN-PRI

% Repeat
Reports

SWBr
% Repeat
Reports

l-Yalue

0.1% .,-------------------,

01%

01%
.... ~.

01%

0.0%

0.0%

0.0% -l---+--;.--_ _+_-_+_--+--+-_.--+-....-.

Aug-99 1 0 0.00% 0.10% Base < 10 :

Sep-99 0 0 n1a 0.07% Base < 10 .

Ocl-99 :: 0 0 nla 0.07% Base < 10 :

. Nov-99 ~ 1 0 0,00% 0.05" Base < 10 :

t·: .:.1~·:~.~>;;:·;~ ':':',':':. ::'.':-:;1:':':"': :':'.':':':':":~:'.[:': .: :::·~:·~:r::·:.· .':. ~:~!;.lrt!!Mi~~i!~i~~!i~~ili~ii .
3.5% ,....----------------...,

........ - :.'

~ Measurement .;
~ 53-08-ST .:

;~:~:*~::if.:::.~:::::::~~-:f:~::;(:::: ..
#/Trouble

Reports

UNE Loop and Port Combinabon - ISDN
All CLECs SWBr

#/ Repeat % Repeat '" Repeat
Reports Reports Reports

Z-Yalue
3.0% ..... ".

2.5%

20%

1.5%

1.0%

.. ~ '" .

Aug-99 0 0 nla 3.28%

Sep-99 0 0 nla 3.02%

Qet-99 0 0 nIa 3.14%

Nov-99 1 0 0.00% 270%

12 Mo. Total 0 0.00% 3.04%...... ..... ..... , ... .. ....... .... . . .... ...

Base < 10 1
Base < 10:

Base < 10:

Base < 1~ J

0.5%

0.0% -l---+--;.--_ _+_-_+_--+--+--.--+-....-.
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2.5%

Measurement All CLECs SWBT 3.0% r----------------------,
54-01-CW I::~ No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
~

Failure Frequency (Trouble Report Rate) ("!o)

VGPL

..........

4.4% ,....--------------------,

4.3%

4.3%

4.3%

4.3%

4.3%

4.2%

4.2%

42%

42%

4.2% +-_--+--+_-+---+-_--+--+--+-_+_--4

Z-Value

DSL (Digrtal Subscriber Line)
All CLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

1,679 11 066% 2.62% -496

1,802 4 0.22% 2.54% -617 2.0%

1,846 8 043% 1.37% -3.43

2,013 9 045% 1.72% -435 1.5%

2,070 12 0.58% tn% -406

2,009 8 040% 1.49% -3.98 1.0%

1,965 3 0.15% 095% -3.63

1,~ 4 0.22% 0.84% -291 ~ ", ••••
1,824 5 0.27% 0.52% ,145 0.5% ":~ ",

1,890 9 0.46% 0.47% oos: ....-~ . -"-.

;~,:::;r:~~:::+~..i·~:~~-..-..-,:+~-.-...-~+-'..-..-..-~""..-<-+!--:+~--~...,--~"",-""i--:-+;--~.,.,-...l~If,

No. of

CIrcuits

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99 ::

Jul-99 ~

Aug-99 ::

Sep-99 \

Oct-99 ~

Nov-99

NoI/-99 , 46 2 435% 424% 0.04 ~

.............. ~

25,00%

Z·Value

~m:~~~mm~~lJ~~~~1I~(""'"'''''' . OelS········ . '" ..
: Measurement ~ All CLECs SWBT 30.00% r--------------------,
~ 54-03-CW L': No. of # Trouble Trouble Trouble

h::::.:!::~::::::::::m'll~l1 CIrcuits Reports Report Rate Report Rate

Dec-98 4 1 2500% 027% Base < 10 :

Jan-99 4 0 0.00% 0.20% Base < 10; 20.00%

Feb-99 : 5 0 0.00% 018% Base < 10 i
Mar.99; 5 0 0.00% 016% Base < 10; 15.00%

Apr-99 : 5 0 0.00% 018% Base < 10 :

May-99 . 5 0 0.00% 018% Base < 10; 10.00%

Jun-99 ' 4 0 0.00% 260% Base < 10

Jul-99 9 0 0.00% 2.02% Base < 10 ;

Aug-99 , 8 1 12.50% 2.01% Base < 10 : 500%

Sep-99 , 9 0 000% 0.53% Base < 10 ~

Oct-99 ; 12 1 8.33% 1.61% 1.59 . 0.00% '" '"
:: ~ '!' ~ ~

!:'.: :'~;:~;·i~.l.,: :':'. '.:!.:'·r:·:':·:':::':·:·:·:·::~::[:::··':::·~·~r: .. ::·:-):·~Hi:l!~~:~lj~ii:i:~lilL ~ ~ ,,~ ~

....0 A.' j·~.V~\
~ ~ ~ ~ ~ i ~ 8l

'"
>. " " '" g ~.. " .., " "< :> -, < VI Z

................ ............::
DS1

...... - .. ....,'

.'

AA
~ ~ ~ ~ ~ ~ ~ i ~ ~ ~.:. li. e. g.. ,.,

" " ~.. " .. " " ...., "- ::IE < ::IE .., ..,
< VI Z

50.0% -r-----------------..,
45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% +-....._+-....._+-....._+-.....r:..-_+_--4Ir:..-_~

-2.40

-2.73

-2.90 :

-234 :

-2.36 ~

-2.07 :

-214 ~

-199 :

036:
-C.81 :

0.07 :

Base < 10:

Z·Value

20.85%108%218912 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Dallas I Ft. Worth

Failure Frequency (Trouble Report Rate) ("!o)
....; .

40% ,--------------------,

1

_·- - - -SWBT I
__AIICLECsl

'.

..... ,' , , ' ' ', .', " ." ~~

2.5%

2.0%

15%

1.0%

0.5% V .... ......~
... ....... .:

0.0% :~
<0 8! '" 8l 8! 8! 8! '" 8! '" 8l 8! I~ '" ~ '"0 c ;, :i li >- c :; 01 Ii. t; ~., .. ., .. " -, " " 0c -, u. ~ < ~

-, < (JJ Z

.......::

3.0%

50%,-------------------,

45%

4.0%

3.5%

30%

2.5%

2.0%

1.5%

10%

0.5%

0.0% +----<--+--+_-+--+-------+--+_-+--+----4

35%

Z-Value

DSL (Digital Subscriber Line)
All CLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

:h:%t::::; :!:::::::::::!::{:::):}'_c:::.::.:rrc:::u::;lts:""I--:.:R.:.ep!:;O:;rts=-+R..::e:::p:,:o::;rt:,.:R;:a:;te=+.:.:R.:.e!:;po:;:rt.:.;.:R::at::e+ --:-_{!
Dec-98 :: 6.260 21 0.34% 341% -13.14

Jan-99 ii 6.391 48 075% 347% -1157 :

Feb-99 j: 6.972 52 075% 1.96% -715 :

Mar-99 :i 6.973 49 0.70% 2.30% -8.74 :

Apr-99 i! 6.952 16 0.23% 2.48% -1169 :

MJUanY_-9999 ..f.: 6.935 24 0.35% 1.99% -9.66 :
6.927 21 030% 1.46% -791 :

Jul-99 j: 6.763 17 0.25% 1.43% -806 !
Aug-99 ?- 6.695 24 0.36% 0.73% -3.53 i
Sep-99 ii 6.879 28 0.41% 068% -2.73 :

Qct-99 :: 7.116 31 044% 0.72% -275 i

i::: :;~·~::-i;~I~ .. :·::~~·;~·:[::··::···.:: :~;~J:":'::: :'.:' ;:·~l:···:·:::·::. ~:·~;1::::::1:::::i::ij:i:j1ij:nili:~~:i/.

.............J........::

6.00% ,-----------------,

5.00%

Z-Vatue

370% 4.55% -046 :.Nov-99 '. 135 5

iI Measurement I,: All CLECs SWBT
. 54-03-DF .: No. of # Trouble Trouble Trouble

:··':::":'::::::::?-;::::::::':~*:':::::,l Circuits Reports Report Rate Report Rate

.................... ," ... ~:

8! '" 8l '" '" 8l ~ ~ 8! ~ 8!'" ~ 'tc iJ "- li .: :; 01 Q.
~.. ., .. .. " -, " .. 0-, u. ::;; < ~

-, < (JJ Z

...................... , ... ...................... ......................

70.0%
"

80.0% ,------------------,

Qec-98 :: 36 0 0.00% 0.45% -0.40 :

Jan-99 ii 38 1 2.83% 0.39% 223: 4.00%

~::::I ~ ~ ~= ~= ~: i. 3.00%' .

,,,... l ~ , """' ,,,. ~" , f /\ n ..
~l ~ j ~~ ~~ ~~! :: v~.\..-..A; ..... \
Qct-99 ;,',,: 85 2 2.35% 2.39% -0.02: 0.00% ........- ...-_.....- ......-t-.....-_+_-I___-.

~: Nov-99 :: 5 0 0.00% 2.29% Base < 10 :

I::::~~·~·~>~;·m:(:::···~···j::················~·I·····:·:::···;:~;~r:::·::·:·::·:~:·~~~J:::!i.1i:1:1i:!:1:1:1:~ii~::::i::i:l..... ~
.. . , , .

rf~:::!;;!;~;t:r .. All CLECs DS1 SWBT

: 54-04-DF ) No. of # Trouble Trouble Trouble Z-Value
~~*l:i:::::i::::::::,:::,:,::},:·::::,:,~ Circuits Reports Report Rate Report Rate

"

"

'-----~

~
01

"<

............ - ......

J\

-2.24 : 80.0%
-275 i
-1.53 : 50.0%

-222 : 40.0%
-2.09

-2.20 . 30.0%

-2.21

-2.96 ~
20.0%

.150 : 10.0%

-195 :
0.0%

-078 i <0

'"-090
~

2643%2.12%828312 Mo. Total;...................:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) (%)
...............:

35% r--------------------,
Z-Value

30%

........................................' ' ,...............•.•.. ' ::

9.0% -r-------------------,
8.0%

7.0%

I
.......................}j

g ~ ~
m g m

~
m m m m

~ ~ m m
~

~c S> .. ~ >. c "5 ""
Ii. ii.. .,

~ -< .. " .., "
.,

0 z.., LL ~
.., -< UJ

.................

f A········.....----.
I~ ..~

.;: .

Z·Value

DSL (Digital Subscrober Line)
All CLECs SWBT

" Trouble Trouble Trouble
Reports Report Rate Report Rate

8.0%

5.0%

4.0%

3.0%

20%

1.0%

0.0% +-_-......-_.......- __-_-_--+-_~

..................................>

8!
~ .:

......... '.' ',' ',' ',' ',' ',' .',' i~
......•.......••.••••••.•.•.•.....•..•...•••.•• ,~

20.00%

25.00%

35.00% T""---~--------------,

30.00%

J

15.00%

DDS
!~I Measurement : All CLECs SWBT
!iI 54-03-1-15 f.: No. of " Trouble Trouble Trouble Z·Value
::::~~.::::::::::::~:::::::~:f.:':::::::~:~ Circurts Reports Report Rate Report Rate

Dec-98 . 2 0 0.00% 0.38% Base < 10 :

Jan-99 ~ 3 0 0.00% 0.50% Base < 10 1
Feb-99 '. 3 1 33.33% 0.30% Base < 10 1
Mar-99 : 5 0 0.00% 0.24% Base < 10 i
Apr-99 : 4 0 0.00% 026% Base < 10 :

May-99 : 4 0 0.00% 0.25% Base < 10 : J
Jun-99 : 4 0 0.00% 4.04% Base < 10 ~ 10.00%

Jul-99 . 11 0 000% 506% -075 ~

Aug-99 : 30 0 000% 2.04% -078 i 5.00% •••• - ••••••_~

::: :i : ~ ~:: ~~: ~:~I 0.00% ....•......._-...-48l--g·.-~g.........81-....:...-"8l~-8l+-~1ll

!:·.:>~:~;-~~;;·~r:·::·:::~~:.·:r.···:" ..·:·:·:·.:·:·::;:·.[:·::·.·:·.:·:?~:L·:·:·:::·;~;~:l!!ltii~i!ii~i~i1ii~!. """."".~.",,1 J ~ ~ ~.. ,,~. ""~ ~ t 2 ~

" .
'" ..,

I~"'" '=~:ECS[

M
~

g ~ ~ g ! ! g IIIa ... c 3 t; ii..
-< .. " .., " <8 0~ ~

.., -< Z

'.

8!
c
to..,

60.0%

40.0%

20.0%

50.0%

30.0%

10.0%

.::::: .

-2 58 1
Base < 10 1

8ase< 10 ~

Base<10:

8ase< 10 1
8ase< 10 1

-2.42 :

-2.24
0.59 .

0.58

3.02.

Base < 10 :
.. '.:.'

7.19% 32.83%..... " :-:
167 1212 Mo. Total

1:~Iit1:!"·j!Ol1~0l~uii:ii~1;:;:[~~;;;;{;1~;~~I~i~~~:31-··_··· ·-,,·-,,·-..~~..;::-·;··C=··~~E~"C=..S-.. -..--.::D:::S:..:1-r--:SW==B:;T-T""-----·-.. I·r:J ..·~~% ...- ..._.. _"_._.._.._.,,_.._.._.._._.. .,,_.._.._.._.._...._..._".-...._... _--,

54.Q4..HS ~I!::~~-N-O-. -ot"""'''''''''':':T::'ro':u::b1::e':::';--=T'-ro-U':"b,-le-l Trouble Z.Value

····::::~:::lS~::::l:~:~~<~:::::::~~ Circuits Reports Report Rate Report Rate 70.0%

Dec-98 10 0 0.00% 65.59%

Jan-99 6 1 16.67% 73.23%

Feb-99 6 0 000% 53.37%

Mar-99 6 0 0.00% 45.91%

Apr-99 .~ 8 0 0.00% 43.06%

May-99 : 9 0 000% 51.31%

Jun-99 : 13 0 0.00% 45.06%

Jul-99 ~ 13 0 0.00% 38.77%

Aug-99 20 2 10.00% 660%

Sep-99 :: 24 2 8.33% 559%

Oct-99 43 7 16.28% 5.32%

Nov-99 9 0 0.00% 6.32%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Specials (Resale) South Texas

3.0%

Measurement All CLECs SWBT 35% ,-----------------------,

54-01-ST Il~ No. of # Trouble Trouble Trouble Z-Value
CircUIts Reports Report Rate Report Rate

,.

Failure Frequency (Trouble Report Rate) (%)

VGPL

. )......................... J
8l 8l '" $ '" !!l '" '" '"'" ~ '" '" '"~ lS. >. c :; '" Q. t ~co " "

.,
:lE < :lE -, -,

< Ul 0 Z

................... ............................ ......

4.5% -r-------------------,

35%

3.0%

Z·Value

OSL (Oigrtal Subscnber Line)
All CLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

No. of
Circuits

Oec-98 1,402 11 0.78% 319% -5.02

Jan-99 1,427 6 0.42% 3.07% .5.70 2.5%

Feb-99 1.530 9 059% 192% -3.73 2.0%

Mar-99 1,557 9 058% 1.76% -3.50

Apr.99 1,576 9 0.57% 1.69% -3,40 1.5%

May-99 1.733 8 046% 147% -3.44

Jun-99 1,722 10 0.58% 1.26% -2.49 ~ 1,0%

Jul-99 1,758 7 0.40% 1.37% -346 j
Aug.99 : 1,539 9 0.58% 0.66% -0.34: 0,5%

Sep-99 : 1,581 5 0.32% 0.64% -1.58 i
0Ct-99 ~ 1,585 5 0.32% 055% -125~. 0.0% ~-_ _+-_+-......-_-_ _+-......- ......-o+_~

~ g 8l
Nov-99 : 1,589 7 045% 0.61% -062 ~ <.> ~ il

r:f·:;·;··~·~·:i.;;1 ~I'" ,·;·;:;~;:r··:·:· .· ···~···I········ "?:'~~I: :..~ ..·:~:~~tl~:1111i1~i1:1:::11:11!1!:I:Hii:: ~ -, u.

I~I Measurement l·
r:I 54-02-ST

2,5%

2.0%

1.5%

1.0%

0.5%

0.0% +---;-_-+__+--+---;,......--+--+__--+--.

Nov-99 . 1 0 0,00% 4.09'lll Base < 10 ~

:i~irigHrWNfff····· ········· .. ······005·
: Measurement . All CLECs SWBT

54-03-ST No. of # Trouble Trouble Trouble
~::~~:::;~:::::::::::::::~:::~:;:::~:::: Circuits Reports Report Rate Report Rate

Z·Value

35.00% .,------------------,

30.00%

................ ~
....~

., , -:

"

. ' . .. --- .. ~ -.

'" ~ 8l 8l '"'!' '":; '" Q. g :>
-, "

., 0
< Ul Z

'..

i
<

,..
30.0%

25.0%

20.0%

40.0%

45.0% -r------------------,

35.0%

15.0%

10.0% A'
50% ~ AA ~.. -".-'-.
00%-I-.....-_--41O'-_---'lt'--+-....--;-....--4.-...

:ll ~

~ ~
:~~ .

.. r

-1.09 i
-216 ;

-184 !
-220 :
-1.52 :

-2.24 :

-219 :

-2.41 :

1.18 .

-069 ~

-098 :

Base < 10 ~

Z·Value

.............. -: :..

;~t~lt~t~i~:~m~J~~j~t· . ... ......................
OS1

:' Measurement ~ AIiCLECs SWBT
54-04-ST No. of # Trouble Trouble Trouble

~•.:r::::..:::::::;-".;:::::~:::*::::~:[:: Circuols Reports Report Rate Report Rate

Dec-9B 12 1 8.33% 23.69%

Jan-99 13 0 0.00% 35.90%

Feb-99 ' 15 0 0.00% 22.65%

Mar-99
,

16 0 0.00% 30.22%
~

Apr-99 16 1 6.25% 25.48%

May-99 16 0 000% 31.31%

Jun-99 16 1 8.25% 41.83%

Jul-99 16 0 0.00% 36.26'1(,

Aug-99 19 2 10.53% 4.71%

Sep-99 ; 22 0 0.00% 3.58%

0Ct-99 24 0 0.00% 3.67'1(,

Nov-99 4 0 0.00% 2.72%
". .... '. .. ..... . ... ..... .. ..

12 Mo. Total 189 5 2.85'1(, 21.06%

Qec.9B 5 0 0.00% 0.33'1(, Base < 10

Jan-99 6 0 000% 0.28% Base < 10: 25.00%

Feb-99 ~ 6 0 0.00% 0.29% Base < 10 ~
20.00%

Mar-99 :. 6 2 33.33% 0.18% Base < 10 i
Apr.gg :' 7 1 14.29% 0.18'1(, Base < 10! 15.00%

May.99 7 0 0.00% 0.15'1(, Base < 10 .

Jun·gg 6 1 18.67'1(, 1.00'1(, Base < 10 i 10.00% j
Jul-99 j 6 0 000% 232% Base < 10 :

Aug-99 . 6 0 0.00% 1.31'1(, Base < 10 i 5,00%

Se
OCt

P-.9999 :.;.: 6 0 0.00% 0,53'1(, Base < 10 : ..-4~....-_-I___+...:..:+_-........~+=....-+
6 0 0.00% 0.62% Base < 10 ~ 0.00%

Nov-99.. 3 0 000% 2.33'1(, Base < 10; ~ ~ ! 8l ~ ~ ~

[::::;~:~~::~~;;I[:·:···:>~r::::·::·:·.::··:·:·:~]· ..·:::·::::·i·~;:~:r.·::·:···: .?~~J~:r:ilim1!f.11~@ji~ML ~ ~ ~ ~ ~ ~ :;
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

Failure Frequency (Trouble Report Rate) (%)

November 1999

Central I West Texas

.::fJ~~~:~;~!:~;::~:i ~I CLECs DS3 SWBT

':::::::::::~~~g;~~~:11 c~r~u: #R~~~:: Re~::~ Re~:::~~ z.val~:49 :

Jan-99 :: 82 0 0.00% 145.16% -10.91 :

Feb-991 82 0 0.00% 17742% -1206 :

Mar-99 !: 82 0 000% 13617% -10.57 :
Apr-99 :' 55 0 0.00% 8723% -693 :

May-99 II 52 0 000% 7500% -624 :

Jun-99 : 48 0 000"" 41.30% -4.45 :

Jul-99 !~ 40 0 0.00% 46.67% -4.32 ;

Aug-99 :: 50 0 000% 4.35% -1.47 :

Sep-99 :: 54 0 000% 476% -1.60 :

0cl-99 :i 53 2 3.n% 0.00% 127 :
'. Nov-99 ': 0 0 nla 6.52% Base < 10 :

2000%

1800%

1600%

140.0%

120.0%

100.0%

80.0%

600%

40.0%

20.0%

00%

] '"'"C:....,

.'
.'

"

"

'-

m
C:
"...,

........

I
------SWBT l
--+-~I CLEes I

4.0% .,.....------------------,
; 54-06-CW r.: No. of # Trouble Trouble Trouble
t::~::::~::::::::::::::::::%::::::::::1 Circuits Repons Report Rate Report Rate

Z-Value
35%

30%

25%

2.0%

1.5%

1.0%

A'-- ,.. ' ..... '

0.0% .,.....------------------,
ISDN-PRI

SWBT
Trouble Trouble

Report Rate Report Rate
Z-Value

00%

00%

0.0%

0.0%

00%

"

.~.

.... ,.,.;

.-

,
~ Q~
~

Aug-99 ~ 605 0 0.00% 0.03% -0.46: 0.0%

Sep-99 I m 0 0.00% 0.02% -0.44 :
0cl-99 ~ 847 0 000% 003% -0.53; 0.0% ~--+--+--------+--+--- - --.

~·:·:.··i;·~;7~:f~·····~~:.:·J········ .. ···~·.r.·.··.·.····~·:I· ···~::U*l!*~ii~ili~i;i! ~ ~ ~ ~ " .
...."UNE i:~~p" ~~d ·P~;tc~·';;bi~~ti~~~·:· isDN T· ·· .. · .

~l!~~~:~~:~:~;::~r· ..·..·.. ~I CLECs SWBT 30% .,.....-------------------,

: 54-os-cw .' No. of # Trouble Trouble Trouble Z-Value

.::::::::~:::::::::::::::::::::~::'::::::~:.: Circuits Repons Report Rate Report Rate 2.5%, .

2.0%

1.5%

1.0%

Aug-99 t 0 0 nla 2.08% Base < 10 :

Sep-99j 0 0 nla 2.39% Base<10!

0cl-99 0 0 nla 2.57% Base < 10 :

Nov-99 5 0 0.00% 1.99% Base < 10 :. -.. ....... \

12 Mo. Total 5 0 0.00% 2.26%
.-:...:

0.5%

00% +---_ _+-_---;--+--_..... .....---+

.'

WD Attachment B - 261



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Dallas I Ft. Worth

Failure Frequency (Trouble Report Rate) ("!o)

700% r-------------------.,

.'

50.0"10

'.

I------SWST I
~AIICLECsl

m m m m m ~
m m m m m

~ ~ m m m
C: 1> IS. >. C: "5 a. 6. U :>.. ., .. .. :> ..., :> .,

0 0..., u. ::! « ::! ..., « CJ) z
.................

ISDN-SRI
3.5% ,------------------,

···································1

Z-Value

..

J
3.0%

2.5%

2.0%

. ,. ..::

1.5%

1.0%

0.5%

0.0% +-_-__- ......__-+--+--_l_-+__+---'

Z-Value

...............................................
ISDN-PRI

~
i

Aug-99 ; 717 9 1.26% 314% -283 :

5ep-991 813 10 1.23% 310% -3.01 :

0Ct-99 ! 874 20 2.29% 2.83% -094 :
,: Nov-99 i 913 20 219% 2.58% -0.73 :

::(··::;:i:~~:~~~;"I::::··3>;:~:i.·:::·:::.::~~·r:::.:::::<~~~r·:::::·::~·~;.~l:::;ii;;ii::l!f:il!!:iI1;iMiii:1i.

0.1% r-------------------,
01%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%
Aug-99. 1,114 0.09% 007% 0.23: 0.0%
5ep-99 i 1,283 008% 0.06% 021 :
0Ct-99, 1,258 0.08% 0.06% 034 ~ 0.0% +-----+---------m+--+-.....-m

( ~~~~} ~:()(J() ~ 0:[)()'ll,... 0.07% -0.86 : j i ~ ~
iii 12 Mo. Totaltl 4,655 1 . 3.1 006%1 · ·o~7~~lli::M!}.~lliilil:l:i:Ml!t..... - ..~ ~ ..
.~ Measurement I:'
:: 54..Q8.DF (~ No. of

·~?:i:?::::::~:::;::::::::~:~::§i:::::~~$ Circuits

UNE Loop and Port Combinabons - ISDN
~ICLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

...; ..

3.5% r------------------,
Z-Value

3.0%

2.5%

20%

1.5%

1.0%

:~
Aug-99 0 0 nJa 3.14% Base < 10

5ep-99 " 0 0 nJa 3.10% Base < 10 :

0cl-99 0 0 nJa 2.83% Base < 10
"

Nov-99 0 0 nJa 2.58% Base < 10
~. ... ... ..... .............. ..... ..... ... ........ ..... ............

:~If.i~ ..12 Mo. Total 0 0 nJa 2.91%
~ :~:::::;.: ..

0.5%

0.0% -1--+-__- __- ......__...__....---.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) (%)

120.0% ,..---------------------,

j•• ··--SWBT I
1_A1ICLECsl

~-"~

'.

en en m en m en m m en
en en '1' '1' g1> ~

~
,.. c :; OJ Q... .. .. " ..., " ..

u- :::!! « :::!! ..., « Vl

............................
.........................

"'r 4.0%

35%

3.0%

2.5%

2.0%

1.5%

1.0%

Z-Value

'~~aL;:2~~;t:( All CLECs DS3 SWBT

54·05-HS No. of # Trouble Trouble Trouble Z-Value

F""''':~ C'"": '.,"~: '"eo::: "~E :::::. '::
Feb-99H20 000% 38.33% Base < 10 ~

Mar-99 :: 2 0 0.00% 3626% Base < 10 ~ 60.0%

Apr-99 jj 3 0 000% 27.47% Base < 10 ~
May-99 :: 3 0 000% 30.30% Base < 10 ~ 40.0%
Jun-99 ~: 3 0 0.00% 18.46% Base < 10 ~

Jul-99 :: 3 2 66.67% 26.09% Base < 10 i
Aug-99 :: 12 0 0.00% 909% -1.04 ~ 20.0%

Sep-99 i~ 27 0 0.00% 2.63% -0 84 :

. :~:: I ~ ~ 1~~ :~: Base':~~ j 0.0% ~ ~
r"'12'M~"T~~i'111"" 10ST 3J· '" 2·78%1' ·2;"97%1:!i@~!:;:!:;:i:;M;:;:;ii ~ ~ .

Aug-99 ;1 520 15 2.88% 3.74% -100, 0.5%

Sep-99 :. 569 16 2.81% 2.66% 022 ~

0cl-991: 648 17 262% 240% 038: 00% +----......-+----+--+---l--m--m.-.-m-+-~
j:·.:·:;:~.~r;~;:1Il:····:2.~~~:r:·::····::·~;,:[:··:·::.·~·~l:··::·::·~·~::;ll!j:!:j~:::l:l:!jil~~lit.... ! ....~ .....~......~ ....

04% ,..-------------------.,

0.4%

0.3%

0.3%

Z-Value

.............. . - .

~~r-!~~!~J;!;:~!~l: All CLECs ISDN - PRI SWBT
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~ ~:

I _I m , ,_ ._ ~~' i~ /...._.._._-
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o
o
o
o
o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) South Texas

Failure Frequency (Trouble Report Rate) (%)

DS3

Aug·99 '1 350 8 229% 3.28% -102 :

Sep-99 :1 390 16 410% 302".4 120 i
Qct-99 :~ 427 17 398% 314% 095 :

. Nov-99 :: 428 14 3 27% 2.70% 0 70 :

[~"::;'i'~~:!~~I:il: :·:·;:~~s.·1::·:::::::::s.s.:1":··::··::3.·4~~[::·:··:.:~·?~~:t:i~iiiii;iiiii:mlii:@~..
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0.3% r--------------------,
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:' :~
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0.2%
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' .........
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0.1%
0.20% 0.10% 071
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0.00% 0.07% -0.66: 0.0% +-_-_--+--,.-.-+0-_+_-+--+-....-.-_

0.16% 0.05% 130 : J If. ~ !
... '0' ii~~]' "0 07% 1:[[;::~:~::1;1:[lll:[:i[:ili:::l.............. . . ~ a. ..

................ \ .
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13 1 7.69% 2.70%
•• • ••.••••••••••.••.••..•• ••••.••.•• •••. .•••. •.••••••••.••.•:=-..;:::=::••••
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Sep-99 ~
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Nov-99 ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Average Installation Interval - DSL
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'""-<
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Dallas I Ft. Worth

Average Installation Interval - DSL

No. of

Orders

Requires No Conditioning
All CLECs SWBT

A>IQ Interval A>IQ. Interval

(Days) (Days)

12.0.,--------------------..,
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81
'":><

I······SWBT I
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·1·11.11I11~1"1111111"1·1·11:I;t:··'-''-'·-N-O-.-of~A~II~C:::-L-::E:::£:-:S:;:;eq.:1ln:;:;I:;';'::;:;S:;;'1";;C,O;.;,n;';;d;';':vg;';'i~=."71~:i::~~:..g~I.....,r---z-.v-a-lu-e-·'-'-t'"::,:,'
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Unbundled Network Elements (UNE) Houston

Average Installation Interval. DSL

120 r-------------------,Requires No Conditioning
::1 Measurement (: All CLECs SWBT

li:·:f::::"":::~"'::~"':::;"'::;:O"":::::"':t"'::::~"'::::"'::}f::I:l~--::~::.r~:::e::.::..f _+-_AY_'~!::D::~L:::!.;va_I_4--AY-'~!::. ::~L:::!.;va_I_4--z-.v-a-lu-e-.mll: 100
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2.0nfanlao
o nla 10.93
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150
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

Average Installation Interval - DSL

9.0 ...-------------------,
Reauires No Conditioning

::1 Measurement ( All CLECs SWBT

·/::::::~:~::::;~:;:;~:::~,:~::I_....:~:;.~::e:;.::.' _+-_A_"9....:(D::. .:.~ys!.::te~;va_1-+__A"9....:(D::. .:.:ys!.::te~;va_1-+__z_.v_a_,u_e-jf ::

6.0
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!., ..;.: : :.,.,.;.:. ':":':':':"lil:';':':' .:.:.;.:.:.:.:; .:.:: :':' ':'1·" .;.:.:.;.:.: ;.. .:... ·;·:1······· .:..: ;.: :':" f':,:::l':::':':::~"*l::l,~,:l:!
.~.. )2~i}~.!k "' "..,~.:."'."' nJ~.' ~;n .d@tmttHilIL
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1
---_. -SWBT1 :
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,. .,. . .

·1.1!1I111111':III!~I::;"--N-O.-ot-A""I""IC"'LE...,·",,·~:.;~::ea·::::l·lnl::·I:.:::I~.::e:::..::c:::o~n'::d:':::::~;~~~n:::I~;;!:.91- 1 -....--z-.v-a-'u-·.-··_··-1·',',:1' :: ,-------------------...,
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[ 551.02-ST f:~.r--".;.;.;;;.;.;;...---iI--:;;;.;;=.--+---";;.;;.:."'--+------i~,J

0.7

06

0.5
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0.3

?
Aug·99 ! 0 nla
Sep·99 t 0 nJa
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, Nov-99 i: 0 nJa nJa Base < 10 . <; ~i O! ~
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2.5...-----------------,

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

1=
Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

2.0

1.5

1.0

0.5

..:

November 1999

Central I West Texas

~
' .... .

~20+

Loops

---e--11 ·20
Loops

"""1·10
Loops

Apr-99 : 1 8.0 0 nJa

May-99 . 3 8.3 0 nJa

Jun-99 ~ 0 nJa 0 nJa

Ju~99 : 3 3.0 0 nJa

Aug-99 . 4 30 0 nJa

Sep-99 i 16 18 0 nJa

Qet-99 ~ 11 2.8 0 nJa

. NQy-99 i 16 32 0 nJa

o
o
o
o
o
o
o
o

nJa

nJa

nJa

nJa

nJa

nJa

nJa
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9.0

8.0 lI\
7.0

6.0 ~

5.0

4.0

3.0 ~..x.. ,X··X
2.0 'K:
1.0 ..
0.0 -
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---e--11 • 20
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Dallas I Ft. Worth

Average Installation Interval (Days)
............................................................................. ~

~2O+

Loops

---a--ll - 20
Loops

-'*·-1-10
Loops

.;«.-x.;«. -• 'Ie -

20.0

15.0

19.3 10.0
8.0

7.0
5.0

nla

8.0

4.0 0.0

Apr-99 : 45 4.6 14 5.1 3

May-99 42 43 5 4.6 1

Jun-99 45 2.6 10 11.0 3

Jul-99 46 25 7 5.7 a
Aug-99 72 2.9 8 59 2

Sep-99: 262 3.0 8 4.1 1
~ 8l g ~ ~ 8l 8l

Qcl-99 119 3.1 5 5.4 a nla a ~ § "5 g> $; g
:.' N~:~ :... . ~O~ ~.5 " ~ ~..~ ? ~a.) < ~ -, -, <

..... ~2.~~:.~~1 1:~~ ~? 6~ ~:~ ~.0 1.?.7 :L "... w w w "... ...1
...~

60.0 ,.------------------,

SO.O

40.0

30.0
Apr-99 . 6 2.8 a nla 1 70

May-99 : a nla 1 7.0 a nla 20.0

Jun-99 1 54.0 1 34.0 a nla

Jul-99 5 2.8 a nla a nla 10.0

Aug-99 i 4 2.0 a nla a nla

5ep-99 1 a a nla a nla 0.0

Qcl-99 2 1.0 2 8.0 a nla

Nov-99 7 2.0 1 7.0 a nla

A\
J.t~. c

~2O+

Loops

---a--ll . 20
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•• * ..1 -10
Loops

12 Mo. Total 26 4.2 5 12.8 7.~ ·L : :.: ::
7.0

6.0 ~ ~..
5.0

;Ii;
4.0 'i.
3.0 X ii :(
2.0
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~
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~< ~ -, -,
< z

..............................: " .
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a
a
a
a
a
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6.0
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a
2

1

3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval (Days)

November 1999

Houston

Iii 12.0

'I
i:l

10.0

1·1

8.0

6.0

~~
4.0

2.0

. :....... til Orders Avg. Days III Orders Avg. Days III Orders Avg Days

~~ : ..., ; :...........•.......•.....: : ; ·.w.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.: ·.·.·.·.·.· ;:

Apr-99 1 3.0 0 nJa 0

May-99
:

0 nJa 0 nJa 0:

Jun·99 0 nJa 0 nJa 0

Jul·99 1 5.0 0 nJa 0
Aug-99 0 nJa 1 7.0 0
Sep-99 2 30 0 nJa 0

Qct-99 5 28 0 nJa 0
Ncw-99 0 nJa 0 nJa 0......... .... ........ ....... ..... ........ I.··.·.·.·.··.·.·.·..·.·.··.·............. ........... ..............................
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.'.
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nJa
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nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval (Days)
..•..•.....•................:.; .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Average Installation Interval (Days)
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Nov-99: 0 nla 0 nla 0 rJa ;;: ~ ~ < c'l 0 Z ......1-10::. .. ,.,., .. ." . .. ·l Loops

:'" ..~2.'-1~:.r.O~I.~ ~ ~.o ? '!'~ ~ ~a.. .:.. w ,w w w w .•...•.w ••.••••",.' m .•....m .. w .••..w w ••.•,w••,w•.,w.w.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Dallas I Ft. Worth

.... "':;

100 r-----------------,
90

8.0
7.0
8.0

5.0
4.0

3.0
2.0
1.0
00 .J-__-..-_...-__......._~......____l

1.0,-----------------,

09

0.8

07

0.6

0.5

0.4 ~2O+

0.3 Loops
----e-- 11 . 20

0.2 Loops

0.1 ......1.10

0.0 +--.----- ....j f-,- ~ L __-=Loops~:....J

i i ~ ~ } I ~ I

1.0 r-----------------...,
0.9

0.8

0.7

0.6

05

04

0.3

0.2

0.1

0.0 +------1 f-i~

....:: '" .

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o

~2O+

Loops

----e--11 . 20
Loops

- .... ·1 -10
Loops

O ~a.. .:L " :

20 + Circuits

20 + CircUits
(Negotiated Target)

(Negotiated Target)

Average Installation Interval (Days)

# Orders A'Q. Days

# Orders A'Q. Days

11-20 Circuits
(Target =5 Days)

# Orders A'Q. Days

DS3 Dedicated Transport

8 9.1

1 5.0

2 2.0

4 2.0

0 nla

3 3.0

8 49

All Orders

(Target =3 Days)

1 - 10 Circuits
(Target = 3 Days)

1 -10 CIrcuits
(Target =3 Days)

# Orders A_g. Days

# Orders A'Q Days

# Orders A'Q. Days

Apr-99 :

May-99 ;

Jun-99 i
Jul-99 :

Aug-99 .

$ep-99 :

Qct-99.

Apr-99 . 0 nla 0 nla 0 nla

~~ 0 ~ 0 ~ 0 ~

Jun-99 0 nla 0 nla 0 nla

Jul-99 0 nla 0 nla 0 nla

Aug-99 0 nla 0 nla 0 nla

Sep-99 . 0 nla 0 nla 0 nla

Qct-99 : 0 nla 0 nla 0 nla

NO\I-99 : 0 nla 0 nla 0 nla .

Apr.99 0 nla 0 nla

May.99 0 nla 0 nla

Jun-99 0 nla 0 nla

Jul-99 0 nIa 0 nla

Aug-99 0 nla 0 nla

Sep-99 0 nla 0 nla

Qct-99 0 nla 0 nla
:

~-99 0 nla 0 nla....... ..... r .... .... ..... .....
12 Mo. Total 0 nla 0 nla

:.... .... .......... ...... ........ .................... ........ .......... ....... ...................
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Provisioning. Unbundled Network Elements (UNE)

November 1999

Houston

DS1 Loop

......................................................

:/

45 ..,....----------------"1
40

35

3.0

25

20

15

1.0

05

O.O.J-_._-.................,.._ __.................+-....._._-_-l

.....................................................................................................................: :•..........•.....•.•....•.....•.•..•.•.....•.........••...•.•.....•..•..••••.••....:~

80 ,.-----------------"1
7.0

All Data and Charts· All CLECs Combined

20 + Circuits
(Negotiated Target)

Average Installation Interval (Days)

1/ Orders Avg Days

11·20 Circuits
(Target =5 Days)

1/ Orders Avg Days

DS1 Dedicated Transport

o nla

1 40

o nla

3.0

o nla

2 30

All Orders

1 - 10 Circuits

(Target =3 Days)

(Target =3 Days)

1/ Orders Avg. Days

1/ Orders Avg. Days

Apr-99 :

May-99 :

Jun-99 :

Jul·99 :

Aug-99 :

Sep-99 ;

Apr-99 :

May-99

Jun-99

Jul·99

Aug-99 :

Sep-99:

Oct-99

. NOII-99 .

1 4.0 0 nla 0 nla

o nla 0 nla 0 nla

o nla 0 nla 0 nla

1 7.0 0 nla 0 nla

2 5.0 0 nla 0 nla

1 4.0 0 nla 0 nla

o nla 0 nla 0 nla

o ~ 0 ~ 0 ~

60

50

40

3.0

20

1.0

O.O.J----__......-lI ...., ...

....... .... ~:

18.0,.---------X---------,

1M ~
, .

14.0 ••

12.0

100

(Target =3 Days) (Target =5 Days) (Negotiated Target)
1/ Orders Avg. Days 1/ Orders Avg. Days 1/ Orders Avg. Days

1:J-_-::-::===:-_,D;;.S=3.;;Ded-:-i-:,:ic'='a.;;te,.;d~T;.:,ra~n;;.s;.:po=rtT-_...,,::'":"=__~_-I·lr;;1...... ·
1 - 10 Circuits 11-20 Circuits 20 + CIrcUits

6.0

4.0

8.0Apr.99 ; 1 10.0 0 nla 0 nla

May·99 : 0 nla 0 nla 0 nla

Jun·99 : 1 17.0 0 nla 0 nla

Jul·99 : 0 nla 0 nla 0 nla
Aug.99 . 0 nla 0 nla 0 nla 2.0 ~2O+

::: ~ ~ ~: ~ ~: ~ ~: 0.0 ~ i 8! 8! lli 8! 81 8! -iT-~~~
: NOII-99 . 0 nla 0 nla 0 nla :; :- ~ ~ ~ ! ! g ~ ~':":

It ·:·:·~;'·:~~::i;;;·n.·:· :: ;,·r :.:: .:·:·:..·~~:~:r:·:···:: ::·:·::···?I::·:·..·:.·:·:···:~~J::: ··..·.··.·::·:·.:..~l:·.·:::·:··::. ~~:l w w ·.·.·.·.·.·.w.w.·.·.· ·.w.·.·.w ·.·.·.· ,•...,~:: ,;
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Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

8)
:;..,

40

20 ./'....
00 -I-_-__.........._ ......:lf-__......-_......~

14.0 -r-----------------.,
120

100

80

60

All Data and Charts - All CLECs Combone<!

I:

Average Installation Interval (Days)

n/a

20

o
4.0

120

3.5

1.5

o
4

1

1

2

2

2

# Orders A.g. Days

Apr.99 i
May·OO ::

Jun-99 i
Jul-99 :

Aug-99 i
Sep-oo i
Qct·oo i

=
~~~~~~;;nt All Orders .' OS1. Loo.p. .

(Target = 3 Days)

......•••........•••.••........•••..••..••••.......•...•.••• , ............•...............•.•... ~

1.0,..-----------------.,

0.9

0.8

0.7

06

0.5

04 ~2O"

0.3 Loops
---e--11 . 20

0.2 Loops

0.1 •• * .. 1 .10

00 ~......- ....- ....- ...~........._I......f_,_............"'" '- L_oo_ps'---'
CD m 8l 8) m 8l 8l 8)
!>'C3<~tt;:!"
< ~ ~ -, - (I) 0 ~

"
"

6.0...------------------..,

5.0

nla

nla

nla

nla

rJa

nla

nla

nla

o
o
o
o
o
o
o
o

n/a

nla

nla

nla

nla

nJa

nla

nla

o
o
o
o
o
o
o
o

:~:I: .. ::·: ..:~~:l·:·::::::·:>I

Apr·OO : 0 nla

Mey-99 0 nla

Jun·OO . 0 nla

Jul-99 , 0 nla

Aug-99 : 0 nla

SeP-oo ~ 0 nla

Qct-99 : 0 nla

NDII·oo : 0 nla

Measurement !:i,I-_-:--:-:,-:-_."....._-,0=S.;.1.::D:.;:•.;::d:;:ic:::a::;t.;::d;..T;,:ra=ns::lp::.;o::.;rtT-_--::".-'"::"_.".....----11:~
. 55-05-51. 1 . 10 Corcults 11-20 Corcults 20 .. Circuits

4.0

2.0

3.0
Apr.OO : 0 rJa 0 nla 0 nla

May·OO 0 nla 0 nla 0 nla

Jun-99 0 nla 0 nla 0 nla

Jul·oo 0 nla 0 nla 0 nla 1.0

Aug-OO' 0 rJa 0 nla 0 nla ' ~2O"

rJa rJa
0.0 - ~... Loops

Sep·oo : 1 5.0 0 0
8l 8l 8l 8) 8) 8l 8l 8) ---e--11-2O

Qct·oo : 0 nla 0 nla 0 nla l5. >. c ~ Oil Loops
ftI::J~~cn ~

NDII-99 0 nla 0 rJa ~ , '}!.a...-:: < :::ii'" < .. * .. 1 .10 .

~. ::·~~:~~·:i.~~itj: ~.:.:.:.:.:~.:.:.:..:';:J' :(·:·.·:···::·:·:·~·:~·l·.···:·:· :.: :.~:J' :: :.: .~~.: (:':':':::: o..! ~.a..It w ·.·.·.·.·.·.·.·.·.·.·.w.w ·.·.·.·.·.·.·.·.·.·.·.· w ~::.: ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning" Unbundled Network Elements (UNE)

November 1999

Central I West Texas

=
Percent Ins.ta.II~~~ithin"X" Days

AI Data and Charts - AI CLECs Comll,ned

No
DrdeB

5.0 d8Loop
11-20 Loops
% Ins1aI Banclvnar1c No
7 Days -Z - Vak.le" DrdeB

20 +LoOl s
% Ins1aI Banclvnar1c
10 Days -Z - Vak.oe"

100'..

60%

x.... -- .... _... - ... _... _.... - ... - ... _. -_ ... " ...

iz

Apr-99 0 nil Be.. < 10 0 nil Be.. < 10 0 nil Be.. < 10
"'a')'-99 ; 0 nil Be.. < 10 0 nil Be.. < 10 0 nil Bel. < 10
Jln.99 . 0 nil Bel. < 10 0 nil Be.. < 10 0 nil Be.. < 10
~99 . 0 nil Be.. < 10 0 nil Be.. < 10 0 nil Be.. < 10

Alq-99 : 0 nil Be.. < 10 0 nil Be.. < 10 0 nil Be.. < 10
5ep-99 i 0 nil Be.. < 10 0 nil Be.. < 10 0 nIIl Be.. < 10

I,·~·";:·;:;2~..:;:~~fi.~~·ota:ii;i·I·li·~·;:"Ill·IllIll:ii~.Z:Ill':Ill.liiF~~~·mtm;~fij;1:iiiili.tr::iMli~:ilt. ;:':li":li":li":ii:~.)l:z;::IllIll:i:':~'~·rr:?~~F§:I~~l~ir::l:i:li~~§.:~~I~":li: ':li":li":li"~:'~'1:li":li":li":li..:;:i.:i;;..~·I~::li:f~ffi~ii~tl'l;,;i;:f~~f:ti ..' 1 ~~~.:~::': =~~~= <

"- - - - - - -. -" - _. - . - -"" - ". - -.~~,.t: ...
.' " • :e:

.X
:,.'

80%

60%

100%
% Ins1Ill Banclvnar1c No % Ins1aI Banclvnar1c No % Ins1Ill Banclvnar1c:
3 Days -Z - Vak.oe" DrdeB 7 DaYS -Z - Vok.le" DrdeB 10 Days -Z - Value" .

No
DrdeB

..................................................
: "'.as...ement . 8RI Loop
: 56-0J.CW El.t---~1-_,..,10,.,L=Q("'s,......--......--......,1,;:1-;;,2:;,0:;:.L=:'oop~s---T"""----:2O=+~L-:oop=S,......---i;l

Apr-99 : 1 0.0% Be.. < 10 0 nil Bese < 10 0 nil Be.. < 10 :
"'a')'-99 : 3 0.0% Be.. < 10 0 nIIl Be.. < 10 0 nil Bese < 10 1
Jln.99 : 0 nil Bese < 10 0 nil Bese < 10 0 nil Bese < 10 ;
~99 3 66.7% Bese < 10 0 nIIl Be.. < 10 0 nil Bese < 10 :

Alq-99 4 75.0% Bese < 10 0 nIIl Be.. < 10 0 nil Be.. < 10 :
5ep-99 16 100.0% -5.00 0 nIIl Be.. < 10 0 nil Be.. < 10 .
0Cl-99 : 11 90.9% 4.09 0 nil Be.. < 10 0 nil Be.. < 10 :
Nov-99 16 81.3% 1375 0 nil Be.. < 10 0 nil Be.. < 10

8l 8l 8l 8l 8l i 8l 8l
~ ;.. c ~ 0.

~ ~:t- Il
~ ~:::Ii Z

_2O+LoopI -e-11-2OLoops

- - 1:." 1 - 10 Loops - - • " " S1IInderd
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

November 1999

Dallas I Ft. Worth

80%

60%

40%

20%Apr-99 45 80.0'10 15.00 14 100.0'10 -5.00 3 66.7'10 Base < 10

May-99 42 76.2'10 18.81 5 100.0'10 Base < 10 1 100.0'10 Base < 10

Jl.n-99 45 91.1'10 3.89 10 90.0'10 5.00 3 100.0'10 Base < 10 0% +-.....,,.....-..-......-,.......,.-..,...-~h- ......- .......h .....~
J...99 : 46 89.1'10 587 7 100.0'10 Base < 10 0 nIa Base < 10 m ~ ~ ~ ~ ~ ~ ~

Aulr99 : 72 83.3'10 11.67 8 87.5'10 Base < 10 2 1000'10 Base <10 1 ~ § ~ g. C/)~ 8 ~
5ep-99 : 262 98.1'10 -3.09 8 100.0'10 Base < 10 1 100.0'10 Base < 10 : ::;:.., « z

1•.;;M;:'::~ .. ;;I.··.~~.i •••••••;l••:;~mii •.·.····':l.·.·..;riii~~~L::-:~;~:: .=:::~lwj
:l.·:·"=~lt.:· .. ·· ·..·..;·.·;·~ ~CC:" ·~;~::~S~: ~.~.~:~........ 1~' ,.....-------------------.....,

~_ l f __ .. _.. _..~::~::~::
!mlimIj;fNij~:~ Or~ ~=l ~~~ ;~ ~=l ~~ ;~ ~I= ~~ 80'10'" _ •• _ •• -"

60'10 .~ 'i
40'10

20'10 J\
0'10

s: s: ~ s: s: ~ s: s:
o!. ;..

~ c. N 8 ~~
..

~ ~:Ii z

_20 + Loops _11- 20 Loops

•• Jr•• 1 - 10 Loops ••••• Standard

o nIa Base < 10 1 1000'10 Base < 10 ~

1 100.0'10 Base < 10 0 nIa Base < 10 :
1 0.0'10 Base < 10 0 nIa Base < 10 .

o nIa Base < 10 0 nIa Base < 10 :
o nIa Base < 10 0 nIa Base < 10 :

o nIa Base < 10 0 nIa Base < 10 :

2 50.0'10 Base < 10 0 nIa Base < 10 ~

1 100.0'10 Base < 10 0 nIa Base < 10 :

5 .. "~·O%]il~f;iIm~r:·"·".;.T";·OO:~~I:llttiljt:i;i::!: ,. ':

83.3'10 Base < 10

nIa Base < 10

0.0'10 Base < 10

60.0'10 Base < 10
100.0'10 Base < 10

100.0'10 Base < 10
100.0'10 Base < 10

100.0'10 Base < 10

6
o
1

5
4

1

2
7

26

Apr-99 :
May-99 ;

Jl.n-99 i
JlJ.99 :

Aulr99 !
5ep-99 :

0<:1-99 ~

Nov-99 :

I'M='lt'--·-..-..-:·~-·-·-:~o::".. :-~oop~.."'..~~·-..-..-.. -.. -..-..r..-..-..-·-.. -·.....,·I,..:·~;:;:~::i·~,:;\::;~::;'.. ·~·s:-..-..-··-..-..-..,..-.. -..-..-..-..-..-.. ::::~O.....+:-..:-~~~·~"'·~~·-.._..-·..-··-..-··-..U·

limt.MlWM;~ ~ ~= ~~ ~ ~= ~~ c:..s ~I= ~~ ~
100'10

80'10

'" - •. _.. -" _.• _.• - ..~ .. - •. ;a:..• -.:.i!'
·x·

0'I0 __~-__ h_1I_ __'

Apr-99 :

May-99 ~

Jl.n-99

Jl.f.99 ;

Aulr99 :
5ep-99 ;

0<:1-99 ~

Nov-99 :

o nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 :
2 0.0'10 Base < 10 0 nIa Base < 10 0 nIa Base < 10 i
1 0.0'10 Base < 10 0 nIa Base < 10 0 nIa Base < 10 :
3 100.0'10 Base < 10 0 nIa Base < 10 0 nIa Base < 10 :

20 55.0'10 40.00 0 nIa Base < 10 0 nIa Base < 10

33 97.0'10 -1.97 0 nIa Base < 10 0 nIa Base < 10
24 792'10 15.83 0 nIa Base < 10 0 nIa Base < 10

9 100.0'10 Base < 10 0 nIa Base < 10 0 nIa Base < 10 :

:~~::.:: :~:4~Jlil@m@L:::>I.:.:::~l!!@i~iMW :.: :.~::.:::::: ..:~J;MiMj;illjK ..

s: s: s: '" s: s: s: s:
o!. ;..

~ ~ c. .t 8 ~~ .
~:Ii z

_20 + Loops _11-20 Loops

•• Jr•• 1·10 Loops ..... SIBndard

, .. , :
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November 1999

Houston

X X
'" .. ~ ..... _.... _... _...,.... _... _... _...

60%

100%
20 + Loops
% Ins1aI Benctvnar1< ~
10 Days "Z • Value· :

No
Orders

=
ea
5

6-....01emen_HS lj:t.. .,......=··,...··_··_··_··_··_··_··_·_r-_··_··_··....:··8;:;:~:.,d::;·~C:-··~~o::'·o~p:...... __PTer_c_e_.n_.~_I_:sta...,.~"'i;.,....I~...,:,...:,..,:=:_~n_Al_·_:_:E.B~:~-.ned
1 - 10 Loops 11·20 Loops 20 + LoOps 100%

No % Instal Benctvnar1< No % Instal Benctvnar1< No % Instal Benctvnar1<
Orders 3 Days "Z - Va~e· Orders 7 Days ·Z - Value- Orders 10 Days "Z - Value· 80%

Apr..99 :

May-99 ~

Jln.99 :

J..99 :

.q.99 ~

5ep-99 .

0<:1-99 ~
Nov-99 ~

1 100.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 :
o nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10
o nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10
1 O.OOA Base < 10 0 nIa Base < 10 0 nIa Base < 10

o nIa Base < 10 1 100.0% Base < 10 0 nIa Base < 10
2 1oo.00A Base < 10 0 nIa Base < 10 0 nIa Base < 10
5 1oo.00A Base < 10 0 nIa Base < 10 0 nIa Base < 10 :
o nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 i

200A

80%

8l 8l 8l 8l t 8! 8l '"
~ >. .: oJ. t t:t .. oil oil ~

i 0~ (/) z

_20+ Loops -e--11·20Loops

.... lK· • 1· 10 Loops ....... S1andIlrd

x..... _ •• _ ... -" .. _ .... _ .... -"" -" ._~ .. _ •• _ .... w
:r:" .... ,,""

X" " X. .. "X""

6O'A

!z
-e--11-20Loops

....... S1andIlrd

_20 + Loops

" " lK· • 1 .. 10 Loops

., :

OOA ~........- ...............- ........h-..............-I.....................+-4

nIa Base < 10
nIa Base < 10
nIa Base < 10
nIa Base < 10
nIa Base < 10
nIa Base < 10
nIa Base < 10

nIa Base < 10

nIa Base < 10 0
nIa Base < 10 0
nIa Base < 10 0
nIa Base < 10 0
nIa Base < 10 0
nIa Base < 10 0
nIa Base < 10 0

nIa Base < 10 0

o
o
o
o
o
o
o
o

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

12.65
25.00

5.00

nIa

nIa

75.0%
83.3%

100.0%
82.4%

70.0%
90.0%

55

o
o
4

6
8

17
10

10

Apr..99

May-99

........99

J.-.99

.q.99

5ep-99

0<:1-99 .
Nov-99 ;
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